
Page 1

2019
Annual Report

For the Fiscal Year Ended
on 30/9/2019





HH Sheikh 
Nawaf Al-Ahmad Al-Jaber Al-Sabah
Crown Prince of the State of Kuwait

HH Sheikh 
Sabah Al-Ahmad Al-Jaber Al-Sabah

Prince of the State of Kuwait



HH Sheikh 
Sabah Khalid Al-Hamad Al-Sabah

Prime Minister of the State of Kuwait



Page 9Page 8

 

Mission, vision, basic values and goals� 9

Company profile� 10

Company services� 11

Statement of the Chairman� 12

Board members� 16

Statement of the Chief Executive Officer� 17

Operational achievements� 21 

Growth year for five years� 23

Business growth statistics� 24 

We are unique in what we present� 25

Business improvement index� 26

Safety criteria and information confidentiality� 27

Training and qualifying partners� 28

Financial Statement report� 30

Shariah Control Panel’s report� 59

List of the Company key shareholders� 62

List of the names of subscribers� 63       

Contents

Mission – Vision – Basic Values and Goals 

Mission: 

We endeavor to provide credit inquiry and classification services and credit information in a creative 
manner with the highest standards of professionalism and trustworthiness to contribute in promoting 
the credit system, upgrade the culture of credit and raise the degree of confidence between those dealing 
in the credit community.

Vision: 

We look forward to leadership and advancement in the industry and building of the credit information 
network, based on the best international standards with high quality in order to provide added values to 
the shareholders and clients. 

Basic values: 

Confidence 
Quality 
Compliance
Information security and confidentiality 
Accuracy and comprehensiveness 

Company objectives:

1- Assist the financial and banking sectors to take the right decision upon offering credit 
facilities through the data and information provided by the Credit Information Network 
Company. 

2- Facilitate the financing processes and increasing the percentage of the collection of the 

finance offered to the client, as well as reduce bad financing 

3- Contribute in reducing risks generally and finance risks in particular. 
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Company profile 

The Credit Information Network Company KSC (Closed) is the first exclusive services company in the credit 
information field in the State of Kuwait, which gathers the consumer and installment finance details of all 
forms, in implementation of the provisions of law No.2 of 2001 and its subsequent implementing decisions 
in connection with establishing a system for gathering information and data on consumer loans and 
credit facilities connected with the installment sale of goods and services, needed for providing a suitable 
database on the clients of such loans, which provides it with the ability to control and accurately evaluate 
the risks established from the unconsidered expansion in offering such type of credit while reserving the 
confidentiality of such information and data. 
On 2019/2/10, the law No.9 of 2019 was passed in connection with exchanging credit information, which 
repealed the provisions of law No.2 of 2001, which was enacted to promote and develop the legislative 
environment of the credit operations in the State of Kuwait, aimed at laying down an organizational 
framework for facilitating the obtaining of credit, as well as regulate credit activity, whether for companies 
operating in the field of reporting credit and credit classification, as well as the sectors having credit 
information, whereby there are objective grounds for rejecting or approving the finance of any natural or 
legal person. 
The tasks of the Company are based upon the extent of providing a statement of credit information 
to individuals and companies to financial institutions, banks, entities and companies that grant credit 
facilities for goods and services in accordance with the laws in force in the State of Kuwait and its executive 
regulations, especially laws related to confidentiality of data and information and consumer protection.
The Company does not provide or grant any credit facilities, nor does the Company play the role of the 
debt collector, nor does it play any oversight role on the credit-granting bodies, or interfere in any way 
with the taking or imposing of any decision, whether by granting or rejecting credit facilities to clients. 

Company services

1- Gather the information and data related to consumer loans and other credit facilities resulting from 
installment sale of goods and service and furnish the Central Bank of Kuwait and entities subject to the 
provisions of the law pursuant to their request for information and data on the consumer loans and 
credit facilities granted to clients by such bodies.

2- To form a credit base by collecting, processing, keeping and analyzing credit information for individuals 
and prepare detailed credit reports according to their credit information. 

3- Provide and present all personal inquiry and credit rating services and issue credit reports for individual 
clients without expressing any recommendations or opinions by the Company in connection with the 
granting of credit or not.

4- Provide positive and negative information to the client at the same time and clarify the extent of the   
credit worth of the client whether at present or in the past.

5- Obtain the client’s data from the database of the Public Authority for Civil Informational instantly and 
in updated manner. 

6- Alert credit granting entities if the client exceeds the terms and conditions laid down by the control 
bodies in connection with obtaining credit facilities. 

7- Identify the clients who are subject to the provisions of the law No.28 of 2008 and law No.51 of 2010 
in connection with establishing a Fund for addressing the conditions of those defaulting the payment of 
consumer and installment loans towards the banks and investment banks and method of dealing with 
them within the limits of the aforesaid law. 

8- Use credit information in preparing statistics and studies in a consolidated manner according to the 
provisions of the regulatory laws in this respect. 

9- Provide credit granting bodies with credit reports according to the terms and conditions laid down by 
the control entities. 
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Statement of the Chairman

At the beginning, I’m pleased and honored on behalf 
of myself and on behalf of members of the board of 
directors and all personnel of the Credit Information 
Network Company to welcome you in the twenty second 
annual meeting of the ordinary general assembly of 
the Company. I would like to express to the valuable 
shareholders my warm gratitude and appreciation 
for your confidence and continuous support, which 
represents the fundamental motive for exerting the 
outmost efforts for satisfying your aspirations to 
achieve the Company goals and strategies. 

Valuable shareholders:  

The Credit Information Network Company continues to 
exert all efforts aimed at consolidating and maintaining 
its position as a prestigious entity in providing value-
added services to the banking, financial and commercial 
sectors in the State of Kuwait, where the Company’s 
performance during the fiscal year ending on 30/9/2019 
came in line with the objectives set according to its 
strategic plan by achieving tangible growth in terms of 
returns and performance.
The fiscal year 2018/2019 witnessed several variables 
that have become a turning point in the history of the 
Credit Information Network Company, at the forefront 
of which is the passing of the provisions of Law No. 
9 of 2019 regarding the regulation of the exchange 

of credit information on 10 February 2019 and its 
executive regulations issued on 25 August 2019, for the 
purpose of strengthening and developing the legislative 
environment for credit operations in the State of Kuwait, 
and for setting a regulatory framework for financial 
and banking institutions operating in the field of credit 
rating for individuals and legal persons. Further, the 
aforementioned law has specified the general framework 
for the scope of law enforcement on the companies that 
will be authorized to provide the credit rating services, 
in terms of their conditions and frameworks by dealing 
with the credit information and persons authorized to 
use such information, and all under the supervision of 
the Central Bank of Kuwait, as it is the competent body 
for supervising and controlling such companies. 
It is worth noting that the aforementioned law has 
allowed companies authorized to exercise credit 
reporting and credit rating activities to have access 
to data and credit information for legal persons in 
addition to credit information for individuals, whereby 
the Company has developed its automated system 
for risk centralization in connection with the addition 
of a new credit database for the commercial sector 
and companies, which enables all donors to credit 
facilities to inquire and ascertain the creditworthiness 
of companies and commercial entities before granting 
them the necessary financing or any credit facilities, and 
this in itself achieves the desired goal of the Company 
which is providing value-added services to the banking, 
financial and commercial sectors.
In light of the provisions of the new law, the Credit 

Information Network Company will witness a significant 
expansion in its services to include data and credit 
information from non-financial sectors such as 
telecommunications and insurance companies and all 
other entities or bodies having credit information on 
customers, whereby the Credit Information Network 
Company will continue to focus on supporting and 
providing developed services for its current subscribers 
and expected to join in the future.
The Credit Information Network Company has 
contributed during the fiscal year (2018/2019) in making 
an achievement or the State of Kuwait, which was 
revealed by the report “Doing Business 2020” issued 
by the World Bank Group on the advancement of the 
classification of the State of Kuwait to become No. (83) 
Instead of rank No. (97) to join the top ten countries that 
improved their rankings in the world. This classification 
comes within the framework of the continuous quest to 
achieve the vision of “Kuwait 2035” and its development 
goals, including improving the business environment 
and enhancing the attractiveness of investment, which 
contributes to building a competitive economy that 
maintains balanced development and provides more 
job opportunities for the national manpower. It is worth 
noting, that the success achieved by the State of Kuwait in 
the Ease of Doing Business Index for 2020 will contribute 
directly and indirectly to making the investment climate 
in the State of Kuwait more attractive. It is worth noting 
the role of the Central Bank of Kuwait in this context, 
which represented one of the areas that witnessed 
a noticeable improvement according to the aforesaid 
index, which is the field related to obtaining credit.
The advancement of the State of Kuwait by 14 positions 
on the Ease of Doing Business Index is considered as an 
achievement for the interest of the national economy 
and its institutions, which resulted in promoting the 
business environment and attractiveness of investment 
in the State of Kuwait. This has encouraged exerting 
more efforts supporting the business environment 
enhancement program to introduce the reforms 
which the State of Kuwait endeavors to achieve, and a 
significant motive for perseverance and hard work to 
achieve more progress in this regard.

Based on the mission of the Credit Information Network 
Company in contributing to strengthening the credit 
system with a high degree of commitment through 
the use of modern technological tools because it fully 
believes that digital technologies have become an 
essential part of the strategy of all companies operating 
in the banking and financial sectors that fully adopt 
the digital aspects of their business and services, this 
helped the Company in continuing to provide its services 
to subscribers and customers in an electronic form. At 
the foremost of such services is the self-inquiry service, 
which was launched during the fiscal year ending on 
(2018/2019), which is an application to obtain a credit 
report submitted by the customer himself to verify his 
credit status. This kind of inquiry enables the customer 
to examine his credit report and he may also object 
any of its contents in the event of the existence of any 
variations and for protecting himself against the forgery 
of the identity. Further, the Company endeavors also to 
provide the digital classification product of the credit 
status of the customers after obtaining approval of the 
regulatory bodies to start launching it officially in all the 
credit reports for individual and corporate customers. 
On the other hand, and during the fiscal year 
(2018/2019), the Company introduced an amendment 
to its administrative structure to support its efforts in 
the areas of business development and offering creative 
solutions, which gives a strong impetus to the Credit 
Information Network Company in the coming years as 
part of its efforts to keep pace with the social, economic 
and technological changes.
The commitment of the Credit Information Network 
Company to support the financial and credit services 
industry in the State of Kuwait is the focus of the 
Company’s directions as a single and pioneering 
organization in the field of providing credit information, 
credit report and credit classification. The Company 
will continue to provide strategic services that depend 
on long-term planning while placing the needs of the 
banking and financial industry at the forefront of its 
priorities and plans. In light of the Company’s efforts to 
meet the requirements of this industry, the Company 
will continue its focus on enhancing the efficiency of 
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the Company’s services in the near future, in a way that 
enhances its leading position as a hub for the mutual 
credit financial services. 
I am pleased to announce to you that the Company 
realized a net profit of KD 1,571,300 (one million, five 
hundred, seventy-one thousand and three hundred 
Kuwaiti Dinars) after deducting Zakat and Kuwait 
Foundation for the Advancement of Sciences provisions, 
with an increase of KD 172,881 (one hundred, seventy 
two thousand, eight hundred and eighty one Kuwaiti 
Dinars) for the fiscal year ending on 30/9/2018 with a 
growth rate of 12.4%. Further, the total shareholders’ 
equity increased to reach KD 13,759,748/- (thirteen 
million, seven hundred fifty nine thousand, seven 
hundred and forty eight Kuwaiti Dinars) compared to 
the amount of KD 12,465,448 (twelve million, four 
hundred sixty five thousand, four hundred and forty 
eight Kuwaiti dinar)) as on 30/9/2018, with an increase 
by KD 1,294,300/- (one million, two hundred, ninety 
four thousand, and three hundred Kuwaiti dinar) with an 
increase by 10.4%.
Such mentioned results clearly confirm the strength 
of the core elements that enhance the performance of 
the Company and the quality of its business. It is also a 
standard of success and a solid foundation upon which 
growth plans are based during the next year. to be able to 
follow up achieving the results of such success, its most 
substantial elements is the contribution of our skilled 
and competent personnel, whose dedication and loyalty 
at work acts as the core driver for achieving this growth. 
Therefore, we are always keen to promote the efficiency 
of our team and continue the investment operations 
in providing the required training opportunities and 
contribute in developing them. This will provide them 
with excellence and distinction in their working filed, and 
hence achieve good results for the Company. 

Future outlook for 2020:

During the year 2020, the Credit Information Network 
Company will continue focusing all its efforts in 
implementing the objectives for which the Company 

was incorporated, and its strategic directions laid down 
in this respect. The Company will continue considering 
a number of strategic initiatives and services to permit 
it to draw the roadmap for the scope of services and 
implementation plan to enhance the current services 
and products. The Company will dedicate all its efforts 
to furnish the subscribers clients or individuals and 
companies with the services connected with credit 
information to promote the banking and financial 
community in the State of Kuwait in terms of efficiency 
and productivity, and the joining of new sectors such 
as the telecommunication companies and insurance 
companies, as well as any other bodies having credit 
information. Further, the Company is keen provide its 
services in the manner which provides added value to 
all subscribers of its network and the development of its 
systems and businesses which reflects its desire to add 
a new dimension to its mission for achieving the desired 
goal of raising credit awareness and credit culture for all 
the citizens and expatriates in the State of Kuwait.
To keep abreast of the aspirations of obtaining the value 
added services provided by the Company electronically 
in the next stage, and in line with the modern directions 
connected with the digital transformation and the 
future strategy of the Company for the comprehensive 
development of its services through the Company 
E-Credit Service Portal, innovative methods shall be 
adopted for digital communication of the customer 
service to provide Self-Service Portals to the clients, 
which enables them securely access their credit 
information through the Self-Service Portals, which is 
a set of self-assistance functions to be available to the 
clients, which may be accessed through the Company 
website and the smart phone applications. The self-
service features include the self-solution for the matters 
of interest to the clients by the use of the Knowledge 
Base in addition to other service requests. The electronic 
service portal solutions represent in addition to the other 
service requests. The electronic service portal solutions 
represent an advantage to the clients using them as 
being their first line of support, which enable the clients 
to inquire the credit and individual information and data 

on continuous basis and investigating any complaints 
received from them. 
All the above aims at fulfilling the Company’s vision 
by making clients the core basis in all the Company’s 
transactions and future forecasts to provide unique 
services to them. Further, we confirm that the Company 
is keen to provide its services in the manner which 
provides added value to all members of its network and 
develop its systems and businesses to reflect its desire 
to add a new dimension to its mission for achieving the 
desired goal for raising credit awareness and culture for 
all citizens and expatriates in the State of Kuwait. 
At the end, I’m pleased to present on behalf of myself, 
members of the board of directors and the Credit 

Information Network Company our sincere gratitude 
to His Excellency the Governor of the Central Bank of 
Kuwait and his Excellency the Deputy Governor of the 
Central Bank of Kuwait, as well as all officials of the 
Central Bank of Kuwait for their continuous cooperation 
and support to the Company in performing its tasks. 
Further, I extend my gratitude to the shareholders and 
subscribers of the Credit Information Network Company 
for their significant confidence in the Company. Further, 
we extend our gratitude to members of the board 
of directors, the executive management and all the 
Company personnel for their efforts exerted for the 
interest of the Company, shareholders and the credit 
market in the State of Kuwait.

Basel Ahmad Al Haroun 
Chairman 
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Board of Directors

Mrs. Jihad Saud Al-Humaidhi
Deputy Chairman of the Board

Mr. Talal Badr Al-Bahr
Board Member

Mr. Nasser Ali Al-Obaid
Board Member

Mr. Muhammad Badr Al-Qattan
Board Member

Mr. Mohamed Youssef Al-Kharafi
Board Member

Mr. Khalid Jassim Al-Subaie
Board Member

Statement of the Chief Executive Officer 

The Credit Information Network Company has realized 
a remarkable progress during the fiscal year ended 
on 30/9/2019 in numerous aspects of business. We 
are pleased to announcement the realization of other 
remarkable achievements in its profits and increasing 
the performance levels and rates for the numerous 
strategic initiatives determined over the past years.
The last year witnessed several changes which 
introduced a quality leap in the Company, headed by 
the passing of the provisions of law No.9 of 2019 in 
connection with the regulation of the exchange of credit 
information on 10 February 2019 and its executive 
regulation issued on 25 August 2019, which repealed 
the provisions of the previous law No.2 of 2001 in 
connection with the establishment of a system for 
gathering the information and dat for the consumer 
loans and credit facilities related to the installment 
sale operations of the goods and services. The new law 
regulated the mechanism and method of exchange of 
credit information between the companies authorized 
to provide credit reporting services, credit classification 
and the information and data providers considered 
as a significant addition to the efforts of the State of 
Kuwait in connection with establishing the principles of 
transparency in the finance operations of clients.

It is expected that the new law will contribute in more 
regulation of the finance and banking sector. The law 

permitted the ability of the joining of numerous other 
bodies having credit information to the list of bodies 
which may benefit from the credit information in the 
custody of the Credit Information Network Company. 
Further, the new law has adopted the laying down of 
the credit classification system for the clients, which 
also assists the donors to take the proper credit decision 
after standing on the extent of the creditworthiness of 
clients.
Over the past years, the Credit Information 
Network Company has realized the most significant 
achievements in establishing a database serving all the 
credit donors. However, a persistent need has emerged 
for the adoption of new and ambitio9us strategies for 
promoting the ability of the Company to confront the 
future challenges and provide solutions which satisfy 
the complicated and variable needs in the capital world, 
in addition to supporting its leading status in providing 
value added services to the banking and financial 
services industry. We are pleased to announce to you a 
number of achievements realized during the fiscal year 
ended on 30/9/2019:
1- Continuously updating and developing security 

measures to maintain the security and confidentiality 
of information and applying best practices to protect 
the databases from exposure to any violations or 
illegal breaches.

2- Finalizing the provision of the technical requirements 
and infrastructure for the implementation of the 
automated system project to verify the automatic 
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availability of the form for the customer  inquired 
about (Robotic)

3- The Company’s social media sites were launched 
on Twitter and Instagram applications.

4- The Company’s ISO 27001: 2013 certification for 
the International Standard for Information Security 
Management was renewed. 

5- Finalizing the preparation of the customer service 
system (Web Helpdesk), which will help to meet 
subscribers’ requests in a better and faster way.

6- The completion of the credit rating and credit 
evaluation project (Credit Scoring) which is now 
in the experimental environment stage. It will be 
transferred to the actual production environment 
after obtaining the approval of the competent 
regulatory authority in accordance with the 
provisions of Law No. 9 of 2019 and its executive 
regulations.

7- The Company has continued to develop working 
procedures in the automated system that enable 
subscribers to use the Company’s services 
automatically to complete its procedures for 
granting credit facilities to their clients.

8- Completion of the project to establish the credit 
database for the commercial loan portfolio in the 
Company’s automated system.

9- The financial evaluation has been applied according 
to the International Financial Standards (IFRS9) & 
(IFRS15) in the fiscal year ending on 30/9/2019. The 
International Financial Standard (IFRS16) will apply 
starting from the next fiscal year 2019/2020.

10- Raising the percentage of Kuwaiti national 
manpower. In addition to the achievements made 
by the Company over the past year for the increase 
of the business environment enhancement index 
for the State of Kuwait for credit information, which 
is reflected in the ISO 2013:27001 certificate for 
information security and protection. This reflects 
the extent of our commitment to provide the 
outmost security and confidentiality criteria for 
customer information and our full readiness to 
face the increasing threats against information 

technology in this digital age. It is worth noting 
that this achievement reflects the dedication 
and professionalism of the Company personnel, 
which prove beyond doubt the extent of stability 
and security of the information in the Company 
database.

We are pleased to announce to our valuable 
shareholders that the total revenues during the 
fiscal year ended on 30/9/2019 amounted to KD 
2,939,677/- (two million, nine hundred, thirty 
thousand, six hundred and seventy seven Kuwaiti 
dinar), compared with the amount of KD 2,813,817 
(two million, eight hundred thirteen thousand, 
eight hundred and seventeen Kuwaiti dinar), with 
an increase amounting to KD 166,860/- (one 
hundred sixteen thousand, eight hundred and sixty 
Kuwaiti Dinar) compared to the fiscal year ended 
on 30/9/2018, with a growth rate of 4.2%. Further, 
the net profits amounted to KD 1,571,300/- (one 
million, five hundred seventy one thousand, and 
three hundred Kuwaiti dinar) after deducting zakat 
and Kuwait Foundation for the Advancement of 
Science provisions, with an increase amounting to 
KD 172,881/- (one hundred seventy two thousand, 
eight hundred and eighty one Kuwaiti dinar) 
compared to the fiscal year ended on 30/9/2018 
and a percentage by 12.4%.

At the end, I would like to extend my sincere gratitude 
to the Company’s esteemed board of directors for 
its kind efforts which contributed in advancing the 
Company in a higher level of growth and success. This 
will also pave the way for achieving more positive 
results. I’m pleased to also extend my gratitude to 
the Company personnel for their hard efforts and 
work in achieving success during the past fiscal year 
and express my sincere gratitude and appreciation to 
the officials of the Central Bank of Kuwait, our valued 
shareholders and all the relevant parties.

Fahed Mohamed Al Munayas
Chief Executive Officer 

Enacting Law No.9 of 2019 in connection with the 

Exchange of Credit Information and its Implication for 

Shareholders and Subscribers

The enacting of this law comes under the framework of 
promoting and developing the legislative environment for 
credit operations in the State of Kuwait. This law aims at laying 
down the regulatory framework for companies operating in 
the credit reporting and credit rating field for individuals and 
legal persons. The provision of such rating is considered as a 
practical necessity for enabling the community members to 
obtain the required credit according to objective scientific and 
computational principles. 
The legislator has stipulated the definition of the terms used 
in the law in article (1) of the law.
Then, the law has addressed its implementation scope 
in article (2), whereby it extends to the regulation of the 
companies to be authorized to provide credit rating services, 
in terms of their incorporation conditions and the frameworks 
for their handling of the credit information and the persons 
authorized to use such information, under the supervision of 
the Central Bank as being the entity competent to supervise 
such companies. 
In article (3), the law has addressed the legal form of the 
companies to be licensed to provide credit reporting and 
credit rating services. The legislator has stipulated that the 
company takes the form of a shareholding company. The law 
has referred to the executive regulation for regulating the 
license procedures and conditions and the determined fees in 
order to achieve the required flexibility in connection with the 
conditions for granting the licenses to such companies. 
To ensure protecting the privacy of individuals and maintain 
the confidentiality of information of the individuals, the law 
has stipulated in article (4) the necessity of obtaining the 
client’s approval to inquire about his details. The legislator has 
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referred to the executive regulation for determine 
the required rules to obtain such approval. To enable 
licensed companies to access the credit rating, the 
law has obliged data and service providers to furnish 
the licensed companies with such data according 
to article (5). In the same context and based on the 
keenness of the legislator for the protection of the 
private life of individuals, article 6 has explicitly stated 
prohibiting the gathering of the information on the 
beliefs and opinions of individuals. 
To prevent any departure in the use of such data, 
article 7 has explicitly stated the prohibition of using 
or circulating credit information for any purpose other 
than that stated under this law. the same article 
has reiterated this privacy by considering credit 
information of a confidential nature, which no person 
may access without the client’s approval.
Article 8 has determined the conditions for 
membership in the board of directors of the credit 
information company, its chief executive officer, his 
deputies and assistants and the authority of the 
Central Bank to select and control the performance 
and work of the candidates. It has also stipulated 
the authority of the Central Bank to request the 
removal and dismissal of those who lost the required 
conditions. 
Article (10) has outlined the obligations and terms of 
reference of the credit information company. 
Article (11) has subjected the company to the 
supervision of the Central Bank and compliance with 
the conditions and instructions issued by it, as well as 
compliance with its authority to access and inspect 
the company’s business.

In view of the special nature of licensed companies 
according to this law and the connection of their work 
with the banking sector, the law has entrusted the 
responsibility for supervising the credit information 
companies to the Central Bank as set forth under 
articles 11, 12 and 13, and obliging the credit 
information companies to reply in writing to the 
client’s complaint and the causation of the decision 
within 15 days.
The law has addressed in articles 14, 15 and 16 
the violations and penalties for licensed companies 
according to this law and the data and information 
providers. 
At the end, and in order to ensure the privacy of the 
data which the licensed companies shall deal with 
according to this law, criminal penalties amounting 
to imprisonment for a period not exceeding one 
year shall be imposed on those who obtain such 
information without obtaining the required approvals 
or if they have misrepresented it in bad faith or 
breached the prohibition set forth under article 7.
At the end, the general provisions stipulate explicitly 
the cancelation of law No.2 of 2001 in connection with 
establishing a system for gathering the information 
and data on the consumer loans and credit facilities 
related to the installment sale processes and giving 
the existing credit information companies a grace 
period to adjust their status by registration with the 
Central Bank. This law shall be effective starting the 
date of publishing its executive regulation which 
should be issued within six months of the date of 
publishing the law.

Operational Achievements

Most significant achievements of the Company during 
the fiscal year ended on 30/9/2019: 

1- The passing of the provisions of law No.9 of 2019 
in connection with regulating the exchange of credit 
information on 10 February 2019 and its executive 
regulation on 25 August 2019. 

2- Raising the Ease of Doing Business Index according 
to the World Bank report issued on 24 October 
2019, in connection with the element of obtaining 
credit. Thanks to the business form of the Credit 
Information Network Company in cooperation with 
the Central Bank of Kuwait, which led to facilitating 
the accessing and review of the credit information 
to ensure the legal right of creditors to examine 
their credit record, and apply the credit classification 
system as a necessary and significant service for 
the banks and financial institutions according to the 
provisions of law No.9 of 2019 determined in this 
respect. 

3- Continuously updating and developing security 
measures to maintain the security and confidentiality 
of information and applying best practices to protect 
the databases from exposure to any violations or 
illegal breaches.

4-  Finalizing the archiving of all the files and documents 
in the Company, ensure their preservation and ease 
of retrieving them. 

5-  Finalizing the provision of the technical requirements 
and infrastructure for the implementation of the 
automated system project to verify the automatic 
availability of the form for the customer inquired 
about (Robotic)

6-  The Company continues exerting its awareness and 
educational efforts to the subscribers and clients on 
the significance of the credit reports, in addition to 

the significance of the presence of the credit position 
and method of clients’ obtaining of their credit 
reports. 

7- The Company’s social media sites were launched on 
Twitter and Instagram applications.

8- The Company’s ISO 27001: 2013 certification for 
the International Standard for Information Security 
Management was renewed. 

9- A form was designed and prepared under the name 
of “Know Your Subscriber”, comprising the updated 
identification data on each subscriber annually. 

10- Finalizing the preparation of the customer service 
system (Web Helpdesk), which will help to meet 
subscribers’ requests in a better and faster way.

11- The completion of the credit rating and credit 
evaluation project (Credit Scoring) which is now in the 
experimental environment stage. It will be transferred 
to the actual production environment after obtaining 
the approval of the competent regulatory authority 
in accordance with the provisions of Law No. 9 of 
2019 and its executive regulations.

12- The Company has continued to develop working 
procedures in the automated system that enable 
subscribers to use the Company’s services 
automatically to complete its procedures for granting 
credit facilities to their clients.

13- Completion of the project to establish the credit 
database for the commercial loan portfolio in the 
Company’s automated system.

14- Replacement of the subscriber’s contracts in the 
credit information network in order to be under the 
framework of the projections of law No.9 of 2019 in 
connection with the regulation of exchange of credit 
information and its executive regulation. 
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15- The financial evaluation has been applied according 
to the International Financial Standards (IFRS9) & 
(IFRS15) in the fiscal year ending on 30/9/2019. The 
International Financial Standard (IFRS16) will apply 
starting from the next fiscal year 2019/2020.

16- Raising the percentage of Kuwaiti national 
manpower. 

The aforesaid results clearly confirm the strength of 
the core elements that enhance the performance of 
the Company and the quality of its business. Further, 
they are considered as a criterion for success and a 
solid foundation upon which the growth plans are 

based during the next year. In order for us to monitor 
the harvest of the results of this success, the most 
important of its core elements is the contribution 
of our skilled and competent employees, whose 
dedication and sincerity at work act as the main 
driver for achieving such growth. Therefore, we 
are always keen to promote the efficiency of our 
teak and continue the investment operations for 
providing the required training opportunities and 
contribute in their development, which permits them 
to be distinct and excel in the field of their work and 
achieve good results for the Company. 2019

2018

2017

2016

2015

Return on Assets – ROA� 11.3%

Return on Equity - ROE� 11.6%

Return on Assets – ROA� 10.9%

Return on Equity - ROE� 11.3%

Return on Assets – ROA� 11.0%

Return on Equity - ROE� 11.4%

Return on Assets – ROA� 11.0%

Return on Equity - ROE� 11.6%

Return on Assets – ROA� 12.4%

Return on Equity - ROE� 13.1%

Growth Rates Over the Past Five Years

Ci-Net asserts its insistence for 
reaching the highest possible 
levels for its clients of financial and 
non-financial institutions, which 
led to achieving a strong growth 
of net profits over the past seven 
years. This growth assisted the 
development of the Ci-Net strategy 
for the diversification of the sources 
of income by offering new products 
and services which contribute 
in achieving the objectives of 
shareholders. Among the most 
significant priorities of Ci-Net is that 
it is keen to keep abreast of the latest 
technologies which emerge in the 
financial transactions markets, and 
therefore the clients may be served 
in a better manner. Through this 
process, Ci-Net constantly work to 
develop its services for the objective 
of continuing the provision of 
value-added services to its financial 
and non-financial institutions clients. 
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Ci-Net Business Performance Indicators for the Fiscal Year Ended 30/09/2019

Total Assets – KD 14,309,288 Net profit - KD 1,571,300

Total Revenue – KD 2,930,677 

 Financial Results for the Fiscal Year Ending 30/09/2019

Total Shareholders’ Equity - KD 13,759,748 

No. of 
Subscribers

65 
Subscribers

 No. of Users of the 
Automated System

 3622
Users

 No. of Accounts in the
 Company’s Database

9,176,381 
Accounts

No. of Credit Reports 
for Individuals

4972 
Reports

 No. of Home Loan
Accounts

134,035 
Accounts

 No. of Registered
 Customers

1,491,611 
Customers

No. of Automated 
 Queries

1,040,749 
Queries

 No. of Loan Accounts for
 Consumer Goods

230,647 
Accounts

 No. of Credit Card
Accounts

147,431 
Accounts

 No. of Credit Account
 Facilities

516,267 
Accounts

 Total Value of Credit Accounts on the
 Ci-Net Automated System

4,209,807,724

صفحة 25

We Are Unique in What We Present

Over the past years, Ci-Net has solved all the problems related to the customers’ data and reducing credit 
risks by issuing a comprehensive credit report to the customer which comprises hid individual details ac-
cording to the computer system of the Public Authority for Civil Information. The report also comprises all 
the customer’s current and past financial liabilities and illustrate his negative status if he is in default or 
not. Further, Ci-Net is keen to train subscribers in the system periodically to provide and read information 
in the computer system to ensure the quality of the credit report. 

In the near future, Ci-Net will present the credit data inquiry services for companies and offer the credit 
rating product in the credit reports to keep abreast of the international systems in the credit inquiry and 
credit classification field. 
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Kuwait recorded an increase in its balance (according to 
the measure of proximity to better performance) in the 
“Ease of Doing Business Index for 2020” by + 4.80 points 
to 67.40 compared to a balance of 62.60 (average) in 
the 2019 index. According to the report released by The 
International Bank Group on October 24, 2019, Kuwait 
ranked 83 globally out of 190 countries that entered the 
index. The report indicated that the reforms initiated 
by Kuwait led to its entry for the first time into the 
list of the 10 most improved countries in the business 
environment in the 2020. This improvement is the result 
of reforms undertaken during the reporting period (May 
2018 to May 2019), which would have impacted the 
business environment better enabling local institutions 
to do business in the country.

7 out of the 10 criteria in the ‘Ease of Doing Business 
– 2020’ index were related to credit access, and the 
indices showed an increase of +10 points compared 
to last year’s report, thanks to the initiatives of the 
Credit Information Company (Ci-Net), in cooperation 
with the Central Bank of Kuwait, which has facilitated 
access to credit information to ensure the legal right of 
creditors to examine the credit history of borrowers. 
This also paved the way for the application of the 
credit rating system for customers as a necessary and 
important service for banks and financial institutions, 
according to the provisions of the Law Regulating the 
Exchange of Credit Information No. 9 of 2019 in this 
regard.

Business Improvement Index

 Significant Improvement in the
State of Kuwait

Ease of Activities Index
Business 2020

Ease of Doing 
Business Index

Kuwait ranking 83

67.4
+4.8

Information Safety and Confidentiality Criteria 

The Credit Information Network Company (Ci-Net) addresses to the confidentiality of information in general 
and the clients’ information in particular an out most attention and a constant follow up, by providing one 
of the most significant databases to clients in the State of Kuwait, which comprised their credit history, 
mechanisms and patterns of payment. Therefore, it is significant that such information and data remain 
confidential, with the inability access them by any person or entity whose work is not connected with 
granting or taking credit decisions to clients. 
The Credit Information Network Company has clearly identified a number of clauses, terms and conditions 
which ensure respecting the privacy and confidentiality of the data and information of clients, which apply 
on all levels by laying down systems of international standards in connection with the confidentiality of 
information. To promote such criteria, it was necessary to lay down clear and specific conditions for the 
security and confidentiality of information to safeguard the interests of clients and credit donors, which 
include most significantly the following: 

First: Ci-Net is firmly committed to maintaining confidentiality and privacy standards by applying the 
highest protection standards in force in this regard and which can be provided and developed continuously 
in accordance with the Company’s capabilities within the applicable legal frameworks and frame works.

Second: The obligation not to share customer credit information with any third party that is not authorized 
or permitted to access them. 

Third: Ci-Net does not publish customer private information or allow any party or person not authorized 
to access its automated system to view such data.

Fourth: Ci-Net takes all necessary technical measures and procedures to protect the security and 
confidentiality of information with the aim of preventing any breach or misuse of any private 
information stored with it. However, it is widely known that the protection of electronic information 
security is marred by many loopholes and vulnerabilities that have been created or through which many 
violators and criminals have violated the privacy of many people across the world. Therefore, we are 
committed to providing the maximum possible protection and control with seriousness, diligence and 
full commitment.

Annual Report For the Fiscal Year Ended on 2019-2020
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Partners training and qualification

Training of the personnel working in the banking 
system and financial institutions and enhancing 
their capabilities in relation to the credit 
information system and banking risks is one of 
the most important goals adopted by Ci-Net. 
The focus was not on training according to its 
traditional concept in terms of organizing training 
courses and awarding certificates. Rather, it has 
become a strategic choice in our system as each 
successful organization must find training and 
development that has the greatest importance. In 
light of the challenges facing the banking system 
and financial institutions, we had to contribute to 
overcoming the challenges and obstacles facing 
our partner banks and financial institutions in the 
credit information system. In view of our belief 
that the beginning of change and the direction 
towards better performance only comes with 
changing the performance of personnel towards 
the best and raising their capabilities and 
qualifications in a manner which motivate them 
to build and develop in the banking business field 
in general and in the credit information field in 
particular. 
Under the framework deeply establishing credit 
information concepts in order to keep abreast 
of the constant development and change in this 
field, the Company concluded numerous training 
courses and workshops to keep in line with the 
development and professionalism in the credit 

information field by providing the opportunity 
for training our partner banks and financial 
institutions, by implementing comprehensive 
training in order to increase experiences, learning 
and development, whereby training courses have 
been organized according to the nature of work 
of the users, represented in the following training 
courses:

a. Training courses for the entry of new subscribers 
in the credit information network (free.)

b. Training courses on the method of inquiry and 
reading credit reports.

c. Courses and workshops on the improvements 
entered to the Ci-Net computer system. 

Further, new training courses have been added to 
the regular courses as follows:

a. Workshops on the establishment of credit 
database to the commercial loans portfolio in 
the CI-Net computer system. 

b. Training courses according to the demand of 
banks and financial institutions. 

c. Courses for solving problems which emerge in 
the computerized system work mechanism of 
the Ci-Net.

d. Training courses for familiarization with the 
credit reports issued by the automated system 
of Ci-Net.

Ci-Net will continue to exert all its efforts for 
advancing the credit work and prepare new 
qualified personnel to work in the credit 
information field during the next years. 
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10/10/2019 
 

Final report of the Sharia Supervisory Committee 
For the financial period of 01/10/2018 to 30/09/2019 

 
 

To The Shareholders of Ci-net Company 
Allah's peace, mercy and blessings be upon you 
 
In accordance with the powers delegated to us by the members of the General 
Assembly of Ci-net Company and under the Company's Articles of Association 
and the relevant regulatory directives, the Sharia Supervisory Committee submits 
its final report for the period from 01/10/2018 to 30/09/2019 It includes four items 
as follows: 
 
 
First: The work of the Sharia Supervisory Committee 
 
The Sharia Supervisory Committee carried out its work, which included examining 
the investment structures, contract forms, products, policies and procedures either 
directly or in coordination with the internal Sharia audit department in order to 
obtain all the information and explanations that it considered necessary to provide 
sufficient evidence and give reasonable assurance that the company did not 
violate the provisions of Islamic law in the light of the resolutions of the Sharia 
Supervisory Committee and the Sharia standards adopted by the Company and 
the decisions of the relevant regulatory bodies. 
 
 
Second: Decisions of the Sharia Supervisory Committee 
 
The Sharia Supervisory Committee of the Company responded to all the 
company's inquiries and issued 26 decisions. 
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Three: The final opinion:  

In our opinion, after examining all the clarifications and assurances we have 
obtained, we confirm that:  

1. The contracts, operations and transactions concluded by the Company 
during the period from 01/10/2018 to 30/09/2019 were made entirely in 
accordance with the provisions of the Islamic Sharia.

2. The responsibility to pay zakat falls on the shareholders.

Head of the Sharia 
Supervisory Committee

Prof. Dr. Abdul Aziz Al Qassar

 

 

Member of the Sharia 
Supervisory Committee

D. Issa Zaki Issa

Member of the Sharia
Supervisory Committee

D. Ali Ibrahim Al Rashed

 



Page 63Page 62

List of Subscribers with Ci-Net

Banks 

National Bank of Kuwait

Commercial Bank of Kuwait

Ahli Bank of Kuwait

Burgan Bank of Kuwait

Gulf Bank of Kuwait

Bank of Bahrain and Kuwait

First Abu Dhabi Bank

Qatar National Bank

Doha Bank

Muscat Bank

Industrial Bank of Kuwait

Union National Bank

Islamic Banks

Kuwait Finance House

Kuwait International Bank

Boubyan Bank

Ahli United Bank

Warba Bank 

Al-Rajhi Bank

Shareholder Number of Shares Share Percentage

Central Bank of Kuwait 2,800,000 12.28%

Ahli United Bank 1,400,000 6.14%

Al Ahli Bank of Kuwait 1,400,000 6.14%

Commercial Bank of Kuwait 1,400,000 6.14%

Bank of Bahrain and Kuwait 1,400,000 6.14%

Gulf Bank of Kuwait 1,400,000 6.14%

Kuwait International Bank 1,400,000 6.14%

Burgan Bank 1,400,000 6.14%

Kuwait Finance House 1,400,000 6.14%

Commercial Facilities Company 1,400,000 6.14%

Wared Lease & Finance Company 1,400,000 6.14%

Arzan Financial Group for Financing & Investment 1,400,000 6.14%

National Bank of Kuwait 1,972,000 8.65%

Osoul Leasing and Finance Company 800,000 3.51%

A’ayan Leasing & Investment Company 800,000 3.51%

YAAS Installments for Credit Facilities Company WLL 300,000 1.32%

Alamana Finance Company K.S.C.Closed 250,000 1.10%

Yusuf Ahmed Al Ghanim & Sons 250,000 1.10%

Boubyan Bank 228,000 1.00%

TOTAL 22,800,000 %100
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Companies & Other Financial Institutions

Commercial Facilities Company

Alamana Finance Company K.S.C.Closed

Arzan Financial Group for Financing & Investment

Kuwait Finance & Investment Company

Al Mulla International Financing  & Investment Company

Unicap Investment & Finance Company

Al - Soor Finance & Leasing Company

Kuwait Financial Center S.A.K

Noor Financial Investment Company

Arab Investment Company

Kamco Investment Company

Asiya Capital Investment Company

Al Mal Investment Company

Global Investment House

International Financial Advisors

Kuwait & Middle East Financial Investment Company

Islamic Investment Co.

A'ayan Leasing & Investment Company

Al Manar Financing & Leasing Co. K.S.C.C.

Amar Finance and Leasing Company (K.S.C.C.) 

Osoul Leasing and Finance Company

Wared Lease & Finance Company

Rasameel Structured Finance

National Leasing & Finance Company

Al Imtiaz Investment Group (K.S.C.P.)

Islamic companies controlled by the MOCI

Yusuf Ahmed Al Ghanim & Sons

YAAS Installments for Credit Facilities Company WLL

Al Andalus Trading Company

Tashelat Al Duwaliya Company

Eureka Trading Company

Essa Husain Al Yousifi & Sons Company

Al - Zayani Trading Company

Al Adan Real Estate Company

Dakhil Al-Jassar Electrical Industries Company

Kuwait Automotive Imports Company

Top Electron Company

Abyat Mega Store

AlMasilah Group for Goods Transportation

Al Babtain Turnkey Solutions Company

Abdul Mohsen Abdul Aziz Al Babtain Co.

Al Sayer Facilities Company

The Sultan Center

KGL Car Rental

Flair Financing Company

Jarir International Central Market For Non-Foodstuff Company

Ali Alghanim and Sons General Trading Company

Al Babtain Electronics Company

Bodies controlled by the GOV

National Fund for the Care and Development of Small and Medium Enterprises
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